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QUY TAC UNG XU CONG TY PHAT PAT
(CHUAN MUC “NGUOI PHAT PAT”)

LOT NOI AU
Dua trén nén tang Hé gié tri cét 16i cua Cong ty Phat Pat (Sang tao, Cam két, Cong bang, Ton
trong) va tinh tuan thu phap luat, Quy tic tng xir Cong ty Phat Pat duoc xay dung 1am co s¢ cho
moi thanh vién Cong ty luén tng xtr pht hop véi Vin hoa cia Cong ty. Day 1a nhitng nguyén tic,
chuan muc ¢ng xt 1am nén tang, kim chi nam cho tat ca moi ngudi trong moi hoat dong hang ngay
cua Cong ty.
La thanh vién trong Gia dinh Phat Pat phai doc, hiéu va hoan toan tuan thu Quy tic @ng Xt cua
Cong ty Phat bat.

I. MUC PICH

Quy tic wng xu nay hudng dén muc tiéu gop phan xay dung Vin héa Cong ty va tao nén tang cho
su phat trién bén viing caa Cong ty.

Il. PHAM VI VA POI TUQNG AP DUNG
Quy tic ung xtr nay duoc ap dung trén pham vi toan Nhém Céng ty Phat Pat (bao gém Cong ty
Phat Pat va cac Cong ty thanh vién).
Toan thé nhan vién Nhém Coéng ty Phat Pat ¢ tit ca cac vi tri quan ly va nhan vién déu cd trach
nhiém tuan thu Quy tic tng xir Cong ty Phat Dat.
Chuing ta nd luc truyén dat va mong doi & khach hang, nha cung cap, dbi tac su ton trong ddi voi
Quy tic tng xtr Cong ty Phat Pat.

I11. NOI DUNG

1. CACH UNG XU TRONG CONG VIEC

1.1 Thau hiéu va cam két theo dudi hé tu twong cia Cong ty (triét ly kinh doanh, sa ménh,
tam nhin, hé gia tri c6t 15i).

1.2 Tuén tha phap luat, c&c tiéu chuan bat budc cia nha nudc va cac chinh sach, quy dinh, ...
cua Cong ty.

1.3 Co trach nhiém bao vé va gitr gin tai san Cong ty.

1.4 Tan tdm trong cdng vi§c, d;jt loi ich ciia Cong ty 1én hang dau, khdng vi loi ich c& nhan
gay anh huong khong tot dén Cong ty.

1.5  Ludn hoc hoi, dam nghi, ddm 1am va chip nhan sy thay ddi dé tét hon.

1.6 Loinoi di doi v6i hanh dong. Khong ngai thir thach, khong ngai kho.

1.7 Thang than tranh luan dén cing dya trén co so 1y 18 hop 1y, bao vé I& phai.

1.8 Bao quan, bao mat thong tin (ké ca dir liéu trén may tinh) theo quy dinh Céng ty va cam
két bao mat.

1.9 Sin sang tham gia cac hoat dong cua Cong ty va dong gop xay dung Cong ty.

1.10 N lyc cao nhit dé hoan thanh dtng thoi han va dam bao chét luong cong viéc; dong gop
tich cuc cho muc tiéu phat trién cia Cong ty.
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2. CACH UNG XU VOI KHACH HANG, NHA CUNG CAP, POI TAC

2.1
2.2

2.3
2.4

2.5

Tén trong va gitr ding loi haa.

Ling nghe nhitng gop y, mém déo khi bao vé cai ding va thang than chip nhan cai sai dé
sua chira.

Cong béng trong viéc luya chon trén co s& mang lai hiéu qua, lgi ich cao nhat cho Cong ty.
Tén trong lgi ich cua c~éc b{an lién quan duya trén nguyén tic hop tac doi Bén cing c6 loi;
khong dugc nhiing nhiéu, ¢o tinh gay kho.

Liém chinh trong cac méi quan hé, khong dwoc nhan qua ting (c6 gia tri trén 100.000
dong) dudi moi hinh thic.

3. CACH UNG XU VOI XA HOI

3.1

3.2

Cung cap thong tin két qua tai chinh va céc thdng tin quan trong khac mot cach day du,
Kip thoi, chinh xac dén cong chung theo dung quy dinh phép luat vé viéc cong b thong
tin.

Quan tam cé4c hoat dong xa hoi, giup d& cong dong.

4. CACH UNG XU VOI NHAN VIEN, PONG NGHIEP

4.1

4.2
4.3
4.4
4.5
4.6

Giao tiép, tng xtr trong moi tinh huéng luén thang than, chan thanh, tén trong, binh ding,
than thién va tran trong cac gia tri khéc biét gitra cac ca nhan, cac ving mién.

Sén sang lang nghe, chia sé, hd tro, giup d& nhan vién, ddng nghiép.

Doan két, phét huy téi da sicc manh tap thé cua Cong ty.

Panh gia va hanh xir cong bang.

Giir diing 101 htra véi nhan vién, dong nghiép.

Trung thuc, thang than dong gop xay dung cho dong nghiép, Cong ty.

5. QUY TAC UNG XU"

bé

dam bao moi ngudi lubn tudn tha tot Quy tic wng xur ndy, tit ca thanh vién Gia dinh Phat

Pat can phai:

Noi nhan:

Suy nghi chin chin trudc khi hanh dong va tim dén sy hudng dan khi c6 thac mac.
Néu gap kho khian hoic quan ngai nao khi thyc hién/ap dung Quy tic tng xu/Chuan
muc/Quy dinh/... ctia Cong ty thi phai kip thoi ban bac, thao luan véi cap quan 1y truc tiép
va/hoac Phong Nhan su.
Trong cac trudng hop dic biét (khi xét thay c6 hanh vi vi pham nghiém trong Quy tic tng
xtr Cong ty Phat Pat), phai c6 trach nhiém béo cdo dén cac cap lanh dao Cong ty, néu khong
giai quyét duoc thi nhanh chong dé trinh dén cap 1anh dao cao nhét ciia Cong ty.
Théng tin bao cao duoc bao mat téi da, Nguoi bao cao va Ngudi 1am chiing s& duoc bao vé
vi da bdo cao trung thuc.

Ngay 05 thang 06 nam 2014

TONG GIAM POC

- Email: Ban TGP, toan thé NLD Cty )
PP va cac Cty thanh vién. ~

_——

- Ban chinh : PHC luu. /

Nguyén Vin Pat
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